WHATDRIVES US

Care Connection Home Care is the preferred provider of
home care servicesin the region. We are known throughout
the industry, from assisted living facilities and rehab
centers to doctors’ offices, for our distinguished service
and numerous commendations. But it's the feedback we
getfrom families thatis most meaningful:

“The caregivers enhance my mom’s life and make her
smile and | can rest easy knowing she is getting the
best care possible.”

"Your staff members are both caring and professional,
and I would recommend Care Connection to anyone.”

"Words cannot express my deepest gratitude forall you
have done for my motherand my family.”

"My siblings and | wanted to take this opportunity to
let you know what a blessing it has been to have our
caregivertake care of our parents.”
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WHAT MATTERS MOST When it comes to your loved ones,
two things matter: theirwell-being and your peace of mind.

That's the priority of Care Connection Home Care. For more
than 20 years, we've taken a family-oriented approach
to providing the highest quality healthcare services in
the region.

Care Connection Home Careislicensed in Nassau, Suffolkand
Queens. Each member of our staff is credentialed, insured,
and bonded and has undergone rigorous background and
reference checks.

But delivering expert care is not just about credentials. It's
about compassion. Every team member is dedicated to
ensuring ourseniors live full, comfortable lives and maintain
close contact with families, especially when distance is
abarrier.

COMPASSION, CARE AND QUALITY OF LIFE At Care
Connection Home Care, we spend a lot of time focusing on
quality of life.

Brightening days. Alleviating stress. Generating smiles.

We offer the personal attention other home care agencies
simplydo not,whichiswhy our caregiversare looked uponas
trusted friends.

Ourservices areflexible. We can accommodate schedules on

a short- or long-term basis seven days a week or by the hour,
day, overnight or on a live-in basis. Specific care plans are
designed foreach individual and their unique lifestyle.

Matching the right caregiver to your loved one's needs and
temperament is what we do best. Our carefully selected and
screened teamincludes:
* Registered Nurses
e Licensed Practical Nurses
* Home Health Aides
e Personal Care Aides
e Companion/Homemakers
e Care Coordinators
e Elder Care Advisors

Our registered nurses and licensed practical nurses are
dependable, experienced caregivers. In-home visits begin
with a thorough assessment of your loved one’s health to
determinethe level of care that's rightforthem.Regularhome
visits are then scheduled to monitor their wellness. Our RN
and LPN services include:

e Full clinical assessment

e Initial home visitand safety assessment

e Customized care plan

* Ongoing case management
* RN supervision visits

Following a thorough assessment by our nurse, a certified
home health aide or personal care aide may be placed with
your loved one. Servicesinclude:
* Preparing meals that address dietary restrictions
* Assisting with bathing, dressing, grooming
and toileting
* Assisting with transfers and mobility
* Monitoring vital signs and medication under the
direction of a registered nurse
e Lighthousekeeping and laundry
* Shoppingincluding groceries and clothing

In many cases, a nurse assessment may determine all that
a loved one needs to remain safely and securely in their
home is the company of a friendly and compassionate
companion orhomemaker. Companion services include:

* Social interaction

* Preparing meals

* Medication reminders

* Light housekeeping and laundry

* Shoppingincluding groceries and clothing

* Escorting or driving to medical appointments



