
Support every step of the way



We hear your concerns…

Time with my patients 
is precious and 
limited

I’m a clinician, 
not a billing expert

Guidelines and coverage 
policies are complex 
and rapidly changing

This needs to fit into 
my practice workflow

I spend too much time 
talking about insurance

I need an 
easier way

I don’t have time 
on my day as it is



Your integrated support resource 
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Your integrated support resource 

Supporting our comprehensive 
menu of genetic tests for 
Women's Health



Flexible options 
based around your 

needs, including 
intuitive remote 

ordering and EMR 
solutions

Patient-friendly 
materials and 

information sessions, 
covering basic genetics 

to specific tests

Value-add services 
that go beyond 

the test to address 
what’s next

Clear, actionable 
reports, served with 

time-saving tools 
and access to expert 

guidance

Programs and price 
transparency – rooted 

in our commitment 
to provide affordable 

testing for all who 
can benefit

Supporting both in-office and remote workflows

Education Access Ordering Results Next Steps

Services for providers and patients at every step
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Patient-friendly materials 
and information sessions, 

covering basic genetics 
to specific tests

Patient brochures, 
videos, and online 
content

Genetic information 
sessions and family 
history intake

Brochures Videos Online content

Texting program

Office posters Patient cards

Pre-test genetic 
information sessions  

Pre-test family history and 
education with NEVA

Education
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View a list of in-network plans

Compassionate 
Care Program

Pre-test cost 
estimates

Price Transparency 
Program (PTP)

Self-pay
cash option

Interest-free 
payment plans

Access

Broad in-network 
coverage

Personalized cost 
estimates

Financial access 
programs
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Programs and price transparency —
rooted in our commitment to 

provide affordable testing for all 
who can benefit



Flexible options based 
around your needs, 
including intuitive 
remote ordering

NateraSync EMR 
Solutions

Online via 
NateraConnect

Patient Service 
Centers (PSC)

Nationwide mobile 
phlebotomy service

Ordering

A range of 
ordering options

Flexible phlebotomy 
options

End-to-end 
remote testing

Online 
education and 
cost estimates

Virtual Testing
(Simple Ordering)

Post-test Sessions 
scheduled by phone 

or online
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Results

Interactive results 
delivery with NEVA

Online results 
management 

Flexible results 
delivery options

Patient Call-Out 
Program (PCOP) 
with NEVAClear, actionable reports, 

served with time-saving 
tools and a side of 
expert guidance

Results tracking Patient results-
release settings

Positive results delivery via 
Genetic Information Session

E-Results Sync: Results 
delivery to the EMR
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Proactive GIS scheduling for 
positive results



Value-add services 
that go beyond the 

test to address 
what’s next

Next Steps
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Post-test genetic info 
sessions and provider 
consultations

Family testing 
program

Spectrum Advantage 
Program

Schedule by:

Calling Natera Customer Care

Visiting the online patient portal

Texting SESSION to 484848 
(patients only)

Empower testing for first-degree 
relatives of patients with 
a positive result is available 
at no additional charge.

Visit natera.com/empower 
for more details.

Empower and Horizon patients 
can access Spectrum 
preimplantation genetic testing 
at discounted rates

http://natera.com/Empower


Education



Patient-friendly materials 
and information sessions, 

covering basic genetics 
to specific tests

Educational 
resources 
for patients

Genetic information 
sessions and family 
history intake

Brochures Videos Online content

Texting program

Office posters Patient cards

Pre-test genetic 
information sessions  

Streamlined family history 
collection with NEVA

Education
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Brochures Videos Texting Program

Educational resources for patients
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Available in multiple languages including Spanish, Chinese, Vietnamese, Russian, and Arabic 



Office posters Patient cards

Convenient access to education and other key services

Texting program
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NEVA, Natera’s 
Educational Virtual 

Assistant

Educational videos Genetic information 
sessions

Natera provides genetic education throughout the testing process

On Demand Education and Counseling
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Schedule by:

Calling Natera Customer Care at    

(844) 778-4700 

Visiting the online patient portal 

my.natera.com/services/genetic_information

Texting SESSION to 484848

Pre-test genetic information sessions

Pre-test genetic information sessions
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my.natera.com/services/genetic_information


Efficiently identify patients meeting criteria for testing

Hereditary Cancer Risk Assessment Tools
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NEVA makes it easier to collect family cancer history

 AI-enabled family history collection based on the 
latest NCCN guidelines

 Trained by Natera's expert genetic counselors and 
has provided interactive education to thousands 
of patients

 NEVA is EMR-connected to simplify the education 
and risk assessment workflow

 NEVA is available to patients 24/7/365

 Rated as friendly, knowledgeable, and helpful for 
your patients

Hi, I’m NEVA, and 
I have a few questions 

about your family 
history of cancer

NEVA for Risk Assessment
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Automate invites through integration with the EMR-based patient schedule

An invite is automatically 
sent 7 days prior to 

appointment

Once a patient completes 
NEVA, the summary is sent to 
the patient record in the EMR

Clinician reviews NEVA 
summary and orders 

Empower during appointment

NEVA EMR Sync automates the pre-test workflow
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Send invitations from your NateraConnect ordering platform in three ways

Invite individual patients 
from Connect

Upload patient list in 
Connect for batch invites

Generate clinic-specific URL, 
shareable via email/text or 

within QR code

Invite Your Patients to Chat with NEVA
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NEVA guides patients through family cancer history questions

An email and/or text 
message is sent to the 

patient to complete NEVA

Patients are guided through 
questions about their personal 

and family history of cancer.

You are ready to discuss 
testing with appropriate 

patients at their appointment.

1

Patient completes education and risk assessment in NEVA
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Submit orders in NateraConnect

Select appropriate test panel

Prefilled family history details

Saliva kit and mobile phlebotomy options

Access and Complete Prefilled Test Orders
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Access



Programs and price transparency —
rooted in our commitment to 

provide affordable testing for all 
who can benefit

View a list of in-network plans

Compassionate 
Care Program

Pre-test cost 
estimates

Price Transparency 
Program (PTP)

Self-pay
cash option

Interest-free 
payment plans

Access

Broad in-network 
coverage

Personalized cost 
estimates

Financial access 
programs
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We work from 
all angles to give 
patients access to 
testing, and help 
providers stay 
focused on care.

Broad in-network
coverage

Personalized cost 
estimates

Financial access 
programs

High-Quality Testing, Made Affordable
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Natera is proud to accept 
most national and regional 
healthcare plans.

View Natera’s
in-network plans

In-Network Provider with Most Insurance Plans
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Obtain via:

Email: estimate@natera.com

Text: 650.210.7046

Pre-test cost estimates
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If you choose insurance
If you’ve not met your deductible, what you pay will go towards that 
amount, after which insurance begins to contribute to your care.

If your insurance plan denies the claim, you will be eligible for our 
discounted cash price.

1 2 3 4
If we estimate your cost to 
exceed $249,2 we’ll contact 

you via text or email and 
you choose how you pay: 

insurance or cash.

Your medical provider 
orders a test. We start 

processing your sample.

If you choose insurance, 
we’ll send you a bill 

once your health plan 
confirms exactly how 

much you owe.

We generate an 
insurance estimate.

Personalized cost estimates and $249 self-pay cash option

1 Estimates are based on previously processed claims from 2017-2018.
2 $349 if ordering microdeletions or Horizon extended panels.

Price Transparency Program (PTP)
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If you choose insurance
If you’ve not met your deductible, what you pay will go towards that 
amount, after which insurance begins to contribute to your care.

If your insurance plan denies the claim, you will be eligible for our 
discounted cash price.

1 2 3 4
If we estimate your cost to 

exceed self-pay cash option, 
we’ll contact you via text or 
email and you choose how 
you pay: insurance or cash.

Your medical provider 
orders a test. We start 

processing your sample.

If you choose insurance, 
we’ll send you a bill 

once your health plan 
confirms exactly how 

much you owe.

We generate an 
insurance estimate.

Personalized cost estimates and self-pay cash option

Price Transparency Program (PTP)
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Non-covered Service Out of Network

Price Transparency Program (PTP)
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Example PTP Patient Messages when Pre-Test Counseling by 3rd Party GC is Required

Price Transparency Program (PTP)
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Testing from $0 to $149 for patients 
experiencing financial hardship

Annual Household Income Equal to or Less Than

Total Household
Size (Including 
unborn child)

1 $49,960 $37,470 $24,980

2 $67,740 $50,730 $33,820

3 $85,320 $63,990 $42,660

4 $103,000 $77,250 $51,500

5 $120,680 $90,510 $60,340

6 $138,360 $103,770 $69,180

7 $156,040 $117,030 $78,020

8 $173,720 $130,290 $86,860

$149/test $99/test $0/test

Apply by:

Visiting the online 
patient portal

Submitting a paper 
application

Compassionate Care Program
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Or

de

rs

Real-time cost estimates via online portal

Connect Cost Calculator
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 Pre-test cost estimates can be generated by Cost 
Calculator in NateraConnect

 Both out-of-pocket cost with insurance and self 
pay cash price are provided

 Available for Panorama, Horizon, and Empower



Ordering



Flexible options based 
around your needs, 
including intuitive 
remote ordering

NateraSync EMR 
Solutions

Online via 
NateraConnect

Patient Service 
Centers (PSC)

Nationwide mobile 
phlebotomy service

Ordering

A range of 
ordering options

Flexible phlebotomy 
options

End-to-end 
remote testing

Online 
education and 
cost estimates

Virtual Testing
(Simple Ordering)

Post-test Sessions 
scheduled by phone 

or online
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Paper requisitions NateraSync EMR 
Solutions

Online via NateraConnect

Ranging from paper reqs to entirely digital solutions

Flexible ordering options to suit your needs
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Streamlined step-by-step guided workflow

Physician

Initiates order via 
NateraConnect

Provides patient payment 
information

Enter basic patient information

Select desired test panel

Use in-office kit or invite patient 
for remote blood draw options

Enter patient insurance 
information

Sign order

Patient

Receives text/email to schedule 
blood draw [optional]

Schedules blood draw via 
patient portal

Physician

Receives results

Stay informed on Order status

Online ordering
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Streamlined step-by-step guided workflow

Select test

Use sample kit 
(if available in office)

Invite patient via 
email or text 

Physician

Initiates test order via 
NateraConnect

Learn genetic risks

Know testing process

Watch on phone/mobile 
device

Documented patient 
approval or denial

Patient

Receives order and 
watches educational video

Reviews personalized 
cost estimate

Schedules blood draw 
and signs order

Provide insurance

Get cost estimate

Learn about 
compassionate care

5–7 days for Panorama

~2 weeks for Horizon

Physician

Receives results

Virtual testing (aka Simple Ordering)
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Which workflow is right for you?

Virtual Testing
(Simple Ordering)

Online Ordering

Potentially appropriate use cases

● Fully virtual/remote testing ● Online ordering

● Minimal provider workload desired ● Control over workflow desired

● Compliant patient population ● Less-compliant patient population

• Integrated pre-test education and cost 
estimate desired

• Existing patient-education process

Provider initiates online order via NateraConnect

Patient enters insurance information (Provider)

Patient receives email/text to complete order

Patient watches test-education video

Patient receives pre-test cost estimate

INPUT submits partner information (for PAE, joint reports)

Patient receives flexible phlebotomy options

Online Ordering and Virtual Testing Workflows
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Epic EMR Solutions
Streamlined ordering and results 
solution developed by Epic

e-Results Sync 
Patient lab results delivered directly to 
your EMR and can be routed to patient 
record

Total EMR Sync
Full bi-directional data and workflow 
interoperability with HL7 interface 
development

Secure

Direct HIPAA
compliant data exchange

Flexible

>100 EMR
vendors supported

Proven

>1,500 accounts
successfully integrated

Modular services configurable to your EMR system and business requirements

NateraSync EMR Solutions
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Order tests and receive results directly in your Epic EMR with new Epic solution

How it Works Get Started

 Epic’s Order and Results Anywhere network 
allows Epic customers to easily enable 
ordering and results delivery in the EMR

 Delivers the benefits of a traditional 
HL7 bi-directional integration without 
the long timelines and costly 
implementation.

 Connect to the Orders and Results Anywhere 
network with less than 24 hours of total 
work time. 

 Epic Sherlock Checklist available to 
understand implementation process

 Natera EMR Support Team available to assist 
with implementation

Epic Orders and Results Anywhere Network
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Available with



Ordering Results

Epic Orders and Results Anywhere Network
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 Available in all 50 states 

 No cost to patient

 Patient can schedule by: 

Visiting the online patient portal

Texting DRAW to 484848

Note: Patients are required to have kit and req for appointment (can be shipped to patient).

Mobile phlebotomy services
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Accessing online ordering

Benefits:

 Initiation of test orders

 Step-by-step guided workflow 
with no missing information

 Paperless process

 Real-time order status

Offers fully virtual testing 
when combined with:

 Mobile phlebotomy

 Patient pre-test education

 Pre-test cost estimate 

NateraConnect
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Online provider portal for integrated testing management

 Track order status, view results, and 
correct missing information

 Order kits, requisitions, and patient 
brochures.

 Locate blood-draw resources.

 Manage preferences for releasing 
results to patients.

NateraConnect main dashboard

NateraConnect

45

Not for reproduction or further distribution.



Locating patient results

Easy access to 
check on your 

patient’s 
results

NateraConnect — use overview
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Viewing and correcting missing information

Provider can click 
here to submit 

information back 
to Natera

PHI is masked 
out, but patient 

name will be 
listed here

NateraConnect — use overview
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Ordering test kits

Visit NateraConnect to order 
kits and have them sent 
directly to your clinic. 

NateraConnect — use overview
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Ordering requisition forms

Visit NateraConnect to order 
two- and three-ply custom 
requisition forms. 

NateraConnect — use overview
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Ordering patient brochures

Visit NateraConnect
to order patient brochures 
for your office. 

NateraConnect — use overview
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Locating blood-draw resources

Visit NateraConnect
to locate the nearest Patient 
Service Center (patient 
blood-draw location).

NateraConnect — use overview
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Patient access via my.natera.com

Flexible phlebotomy options
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Including Patient Service Centers (PSC) or mobile blood draw (at-work or at-home)

Patients can also text 
DRAW to 484848 to access 
blood-draw options.

A range of patient-selected draw locations
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Results



Results

Interactive results 
delivery with NEVA

Online results 
management 

Flexible results 
delivery options

Patient Call-Out 
Program (PCOP) 
with NEVAClear, actionable reports, 

served with time-saving 
tools and a side of 
expert guidance

Results tracking Patient results-
release settings

Positive results delivery via 
Genetic Information Session

E-Results Sync: Results 
delivery to the EMR
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Proactive call out to 
clinicians for positive results



Receive patient lab results directly in your EMR

How it Works Get Started

 Patient lab results are sent directly to your 
EMR inbox through DIRECT messaging, 
available in nearly every EMR. 

 Once received, simply attach the PDF result 
to the patient record, eliminating the need 
to scan paper test results.

 Once your DIRECT EMR address is confirmed, 
Natera will enable results delivery in less 
than a day. 

 If you do not have a DIRECT address, one can 
be created by your hospital’s IT team.

Compatible Tests

e-Results Sync
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Results tracking (checking sample status and case details)

Samples 
are displayed 

here

Online results management
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Selecting patient results-release timing

NateraConnect enables you to select 
when results are released to 
patients. Results will automatically 
release to patients after the specified 
number of days. Release timing can 
be customized for negative vs. 
positive results, and a range of 
between 1 – 10* days can be set.

*Release timing can be set for between 1 - 30 days for Empower.

Online results management
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Natera’s Educational Virtual Assistant

How would you 
like to review 
your Horizon 

results?

Interactive results delivery via NEVA
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NEVA makes genetic information sessions more accessible

 Rapid, convenient patient access to results 
and counseling for patients, 24 x 7 x 365

 Complements genetic information sessions 
for patients

 Accurate information written 
by genetic counselors

 AI-enabled technology 

 Patient-rated as friendly, knowledgeable, 
and helpful

NEVA
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NEVA uses an interactive interface to communicate with patients

NEVA
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1. ~1 business day between when provider receives patient’s results and patient receives email/text to log onto Patient Portal
2. If patient is positive and does not complete NEVA interaction, Natera customer care will contact patient

Provider

Receives patient results1

Patient

Receives email/text to log onto 
Patient Portal and NEVA greets 

patient

Completes NEVA or schedules 
genetic information session2

Provider

Receives email/fax 
documenting NEVA 
session completed

NEVA session transcript can be 
downloaded by patient and provider

Patient receives Horizon 
results report

Patient Call-Out Program (PCOP) with NEVA
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NEVA supports scalable and convenient post-test counseling

Time of Conversations 

Off hours On hours

30% 
off hours

>12,000
Carrier Screening 

Sessions Completed 
by the NEVA
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Provider 
receives results 
report by Fax 
or Email and 
Natera Connect

Negative results – provider 
releases results to the patient 
and has the option to 
schedule a Natera Genetic 
Information Session

OPTIONAL
Patient can schedule and 
complete a Natera Genetic 
Information Session

Provider can 
review note from 
a Natera Genetic 
Counselor in 
Natera Connect

Positive results – Patient must 
schedule a Natera Genetic 
Information Session to receive 
and review their results

Patient speaks with a Natera 
Genetic Counselor to review 
their Empower results and 
relevant family history

Provider can 
review note from 
a Natera Genetic 
Counselor in 
Natera Connect

OPTIONAL
Positive results are made 
available on the Natera 
patient portal

OPTIONAL
Patient can schedule and 
complete a Natera Genetic 
Information Session

Provider can 
review note from 
a Natera Genetic 
Counselor in 
Natera Connect

Negative results

Positive results

Positive results (Provider releases results to the patient and has the option to schedule a Natera Genetic Information Session)

Empower: Post-test Workflow
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Simplifying fetal-sex reporting for patients and providers

NIPT Gender Sender

Patient → My Natera portal 

Option to view report with or 
without fetal sex

Option to send fetal sex to 
friends and family

Chooses not to see fetal sex

Reviews results before sending fetal sex information

Always has option to see fetal sex if desired

Friend → Email

3rd party receives 
fetal sex reults

Surprise reveal can be planned

Congratulations!
Your friend Jane is having

A GIRL!

Physician → NateraConnect

Release report to 
patient as usual

Release manually or NateraConnect 
can release automatically

You’re done!

65

Not for reproduction or further distribution.



Patient-friendly reports

Panorama NIPT
Low-risk, Singleton report
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Patient-friendly reports

Panorama NIPT
High-risk Trisomy 21, 
Singleton report
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Patient-friendly reports

Horizon
Negative report
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Patient-friendly reports

Horizon
Joint report
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Patient-friendly reports

Horizon
Positive report
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Patient-friendly reports

Empower
Negative report
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Patient-friendly reports

Empower
Positive report
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Patient-friendly reports

Empower
Negative with VUS report

VUS is always included as an 
additional finding
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Clarifying positive results and next steps

Report supplements

Panorama NIPT
Trisomy 21 supplement
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Clarifying positive results and next steps

Report supplements

Horizon Carrier Screen
SMA supplement
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Evidence-based cancer risks and guidelines-based 
patient management recommendations

Report supplements

Empower Hereditary 
Cancer Test
BRCA2 supplement

Report supplements 
include detailed 
patient management 
recommendations 
based on medical 
guidelines
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Next Steps



Value-add services 
that go beyond the 

test to address 
what’s next

Next Steps
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Post-test genetic info 
sessions and provider 
consultations

Family testing 
program

Spectrum Advantage 
Program

Schedule by:

Calling Natera Customer Care

Visiting the online patient portal

Texting SESSION to 484848 
(patients only)

Empower testing for first-degree 
relatives of patients with 
a positive result is available 
at no additional charge.

Visit natera.com/empower 
for more details.

Empower and Horizon patients 
can access Spectrum 
preimplantation genetic testing 
at discounted rates

http://natera.com/Empower


Schedule by:

Patient and provider access to board-certified genetic experts

Post-test genetic info sessions and provider consultations

Calling Natera
Customer Care

Visiting the online 
patient portal

Texting SESSION to 
484848 (patient only)

 Appointments available Mon–Fri 6am to 5pm Pacific

 Scheduled online or via phone

 Note summarizing session is sent to health care provider within 
48 hours and available on Natera Connect for easy reference
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Schedule by:

Same day genetic information sessions available for Horizon and Panorama

On-Demand Genetic Information Sessions

Calling Natera Customer Care

 Patients can choose between two options:

– On-Demand: Request same day callback 

– Appointment: Schedule an appointment on a specific day/time

 On-Demand service available Mon–Fri 6am to 5pm Pacific, until 
capacity met
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Automated workflow for carrier screen partner testing

Horizon Partner Auto-Enroll

Receives order by text/email

Watches educational video 
and gets personalized cost

Schedules blood draw

Signs order

Partner

Receives order, 
watches test video

Reviews personalized cost 
estimate and signs order

Stay informed on Order Status

Physician

Accesses real time update 
on order status

* Partner information and consent must be provided to complete partner testing

Order automatically generated

Select test panel 
and sign

Physician

Approves partner order 
in NateraConnect*

P
at
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n

t 
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s 

p
o
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ti
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Empower Family Testing Program
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Testing for first-degree relatives of 
patients with a positive result is available 
at no additional charge

Order must be received within 90 days of 

original report date

Panel must be the same size or smaller 

compared to previous relative’s test order. 

Not available to family members covered by 

government insurance plans.



Increased access to PGT

Spectrum Advantage Program

For couples screened positive with 
Horizon, Natera offers Spectrum 
Advantage $99 pre-implantation 
genetic testing*

* Spectrum PGT-M and PGT-A must be performed within one year of Horizon screening results. Promotional price good for one test run. Shipping and batching fees apply. Restrictions apply. Both 
male and female must have completed a Horizon panel (Horizon 4, 14, 27, 106, 137, or 274). Prior carrier screening identifying positive risk for a disorder voids special pricing.
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Increased access to PGT

Spectrum Advantage Program

For patients who test positive with 
Empower hereditary cancer testing, 
Natera offers Spectrum Advantage 
pre-implantation genetic testing 
at a significant discount*

*Spectrum PGT-M and PGT-A must be performed within one year of Empower test results. Does not apply for patients with a VUS result. Shipping and batching fees apply. Promotional price good for 
one test run and not valid if patient chooses to file insurance. Restrictions apply. Prior carrier screening/genetic testing identifying positive risk for a disorder voids special pricing. Patients that have 
participated in the Empower family testing program are not eligible for Spectrum Advantage.
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The tests described have been developed and their performance characteristics determined by the CLIA-certified laboratory performing the test. The tests have not been cleared or approved by the US Food and Drug 

Administration (FDA). Although FDA is exercising enforcement discretion of premarket review and other regulations for laboratory-developed tests in the US, certification of the laboratory is required under CLIA to ensure the 

quality and validity of the tests. CAP accredited, ISO 13485 certified, and CLIA certified. © 2021 Natera, Inc. All Rights Reserved.


