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Solution Center
The EUFLEXXA Solution Center assists with benefits investigation for your practice 

• All inquiries are handled within 24 hours†,‡

• Our dedicated team of highly trained professionals provides case management from start  
to finish

 –  In-depth review of a patient’s deductibles, copays, and out-of-pocket expenses

 –  Comprehensive benefit investigation reports for every patient, with coverage alerts and  
action-step information

 –  Provides you with reimbursement information for EUFLEXXA

• Submissions can be made online or via phone or fax 

* Please note: Subject to change based on individual plan coverage. Check the 
member’s benefits for more details.

†  The Solution Center will respond to each fax submission within 24 hours, notifying you 
of a patient’s coverage via the Benefit Investigation Report.

‡  The EUFLEXXA Solution Center does not file claims or appeal claims, and cannot 
guarantee that you will be successful in obtaining reimbursement. Third-party payment 
for medical products and services is affected by numerous factors, none of which can 
be anticipated or resolved by the Solution Center.

EUFLEXXA is Co-PREFERRED on United Healthcare 
Commercial plans through buy and bill and specialty 
pharmacy.*

Fax
1-866-EUFLEX2 

(1-866-383-5392)

Phone
1-866-EUFLEX1  

(1-866-383-5391)

Online 
www.euflexxaonline.com



To ensure that the EUFLEXXA you purchase is approved by the Food 
and Drug Administration for use in the United States, the product 
must be purchased through one of the following distributors:

EUFLEXXA is available through a number of authorized sources

EUFLEXXA® is a registered trademark of Ferring B.V.
©2019 Ferring B.V.     All rights reserved.    09/19     US-EU-1900019

Ordering EUFLEXXA

   Ferring:  
1-888-337-7464 (1-888-FERRING)

   Besse Medical:  
1-888-838-7687

   Cardinal Health Specialty Pharmaceutical Distribution:  
1-866-300-3838

   Curascript Specialty Distribution:  
1-877-599-7748

   Henry Schein Medical:  
1-800-772-4346

   McKesson Medical-Surgical:  
1-866-625-2679

   McKesson Specialty Distribution:  
1-888-625-7732

   Metro Medical Supply:  
1-800-768-2002


